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Parent Engagement and Involvement Policy  

Purpose 

This policy emphasises the essential role of parents/guardians in their children's education, aligning with 
the ADEK Parent Engagement Policy. It establishes guidelines to foster effective communication, active 
participation and collaboration between parents and the Creative British School (CBS). 

Policy Statement 

Role of Parents/Guardians 

Parents/guardians are integral to their children’s success. Their active involvement fosters better 
educational outcomes and strengthens the school community. Parents/guardians are encouraged to: 

1.​ Support their child’s regular and punctual school attendance. 
2.​ Engage in their child’s learning by monitoring homework, maintaining communication with 

teachers and attending school events. 
3.​ Ensure their child is equipped for school and adheres to CBS rules and policies, including 

behaviour, uniform and academic integrity. 
4.​ Serve as role models in their communication and behaviour, respecting UAE cultural values. 
5.​ Participate actively in parent councils, volunteer programs and other school activities. 

School Responsibilities 

CBS commits to creating a welcoming and collaborative environment for parents by: 

1.​ Sharing a Parent Handbook annually, detailing: 
o​ School policies on admission, attendance, behaviour and assessment. 
o​ Procedures for academic performance tracking and communication. 
o​ Protocols for addressing student wellbeing and additional learning needs. 

2.​ Establishing regular communication with parents through newsletters, emails, SMS and 
meetings. 

3.​ Holding at least one formal parent-teacher meeting per Term. 
4.​ Encouraging parent involvement through opportunities such as open days, workshops and 

Parent Council activities. 
5.​ Providing access to student records and ensuring transparency in curriculum and assessment 

processes. (See appendices for change of curriculum documents) 
6.​ Supporting parents with tailored strategies to assist students with additional needs, aligning with 

ADEK Inclusion Policy. 

 

 

 



Parent-School Agreement 

Parents/guardians and CBS will enter into an annual agreement to: 

Parents’ Responsibilities: 

1.​ Ensure their child’s compliance with attendance, punctuality and homework completion. 
2.​ Maintain open communication with teachers and respond promptly to school requests. 
3.​ Support the school’s behaviour policies and ensure their child adheres to the Student Code of 

Conduct. 
4.​ Attend all required parent-teacher conferences, workshops and feedback sessions organized by 

CBS. 
5.​ Actively monitor their child’s digital and home learning practices, adhering to CBS guidelines for 

digital safety and academic integrity. 

School Responsibilities: 

1.​ Provide a safe and nurturing learning environment. 
2.​ Communicate regularly about student progress and school policies. 
3.​ Recognize and address individual student needs, promoting equity and showing a commitment 

to inclusion. 
4.​ Encourage parent involvement in school governance and decision-making processes. 
5.​ Provide training sessions and workshops to empower parents to support their child’s education 

effectively. 

Parent Code of Conduct 

Parents are expected to: 

1.​ Respect CBS vision, mission and values. 
2.​ Treat all members of the school community professionally and respectfully. 
3.​ Collaborate positively to resolve concerns or disputes. 
4.​ Avoid creating negativity around the schools reputation through false accusations and/or sharing 

inaccurate information. 
5.​ Avoid defamatory or culturally insensitive content, including on social media. 
6.​ Participate in activities supporting their child’s learning, wellbeing, and school engagement. 
7.​ Follow the school’s health and safety protocols, including reporting any potential risks to staff. 
8.​ Encourage their children to participate in extracurricular activities and community initiatives 

organized by CBS. 

Parent Handbook 

CBS will provide a detailed handbook covering: 

1.​ Policies on attendance, punctuality, behaviour, and academics. 
2.​ Communication protocols and schedules for parent meetings. 

 



3.​ Opportunities for parent involvement, including volunteering and council participation. 
4.​ Information on student wellbeing initiatives and support mechanisms. 
5.​ Guidelines for home learning and digital safety. 
6.​ Extracurricular activity details, including schedules and parental roles. 
7.​ Steps to address additional learning needs in collaboration with CBS staff and ADEK guidelines. 

Parent Engagement Activities 

To promote collaboration: 

1.​ CBS will host regular workshops and events to inform and engage parents in their child’s 
education. 

2.​ The Parent Council will act as a liaison between the school and parent community. 
3.​ Parents will have opportunities to volunteer in school programs, extracurricular activities and 

events. 
4.​ CBS will maintain open channels for feedback and suggestions from parents. 
5.​ Regular surveys will be conducted to gather parental insights on school operations and student 

wellbeing. 
6.​ Information on UAE cultural values and national identity will be incorporated into activities and 

shared with parents to enhance community harmony. 

Compliance and Review 

CBS will adhere to ADEK Parent Engagement Policy, with full compliance by the 2025/26 academic year. 
This policy will be reviewed annually to ensure alignment with regulatory updates and the school’s 
evolving needs. 

 

 

 

 

 

 

 

 

 

 

 



Appendix 1 – UK to UAE comparison 
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Appendix 2 – UK to American comparison 

 

 


